
March 2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUPPORTING PEOPLE UNIT        

                         
 

 
 

 
 

 

WHO CAN PROVIDE HOUSING SUPPORT 

GRANT SERVICES IN GWYNEDD? 

 

A DIRECTORY OF ACCREDITED  

SERVICE PROVIDERS 
 

 

 
 

 
 

 
 

 
 

 
 

Penrallt, Caernarfon, Gwynedd, LL55 1BN  
 01286 682603     unedpobl@gwynedd.gov.uk  
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Adra (Tai) Cyfyngedig : 0300 123 8084 

Bangor:  Tŷ Coch, Llys y Dderwen, Parc Menai, Bangor, 

LL57 4BL 
Caernarfon: Tŷ Buddug, Unit 3, Block C, Doc Fictoria, 

Caernarfon, LL55 1TH 
Porthmadog:  Tŷ Madog, Unit 6A / 7A, Penamser Business 

Park, Porthmadog, LL49 9GB      
Dolgellau:  Swyddfa Glan Wnion, Ffordd Aran, Dolgellau, 

LL40 1LH  
Provides homes with a support warden and emergency 

alarms for older people throughout Gwynedd.  
 

Age Cymru Gwynedd & Môn, Y Cartref, Bontnewydd, 
Caernarfon, Gwynedd LL54 7UW      01286 677711 

To promote the welfare of older people in Gwynedd and 

Ynys Môn, by means deemed charitable.  To improve the 
quality of life for older people and their carers. 

 
Allied Health Care, Ground Floor Basement, Plas Yn 

Dre, Plas yn Dre Street, Dolgellau, LL40 1AD   
 01341 421981 and Uned 6B, Llys Onnen, Parc 

Menai, Bangor, LL57 4DF   01248 674925       
Provides domiciliary care services for the elderly with a 

personal touch.  Day care / 24 hour residential care, night 

waking / sleep in.  Support services and respite for people 
with learning disabilities. 

 
Anheddau Cyf., 6 Llys Britannia, Parc Menai, Bangor, 

Gwynedd, LL57 4BN      01248 675910 
Social care provider working throughout Gwynedd with 

individuals with support needs.   
 

 
 

Antur Waunfawr, Bryn Pistyll, Waunfawr,  

Caernarfon, LL55 4BJ   01286 650721 

Provides 24 hours support, at home, in the workplace and 
during Health and Well-being activities for adults with 

learning disabilities in Arfon. 
 

Bywyd Bywiog, Gwylfa, Nebo, LL54 6EE 
bywydbywiog@yahoo.co.uk 

Provide accommodation and support / floating support for 
young people 16-21 who are homeless and adults who have 

difficulties with their mental health. 
The individual is supported to find /maintain their tenancy, 

develop skills to live independently, to lead a full life and to 
feel happy.  

 
CAIS, Dawn Centre, 35 – 37 Princes Dr, Colwyn Bay, 

LL29 8PD   01492 523690 

Provides a comprehensive range of services including in-
patient detoxification, residential rehabilitation, community 

move-ons and confidential community counselling 
throughout Gwynedd. 

 
Cartrefi Cymru Co-op, 30 Dean Street, Bangor, 

LL571UR  01248 360004 
Our purpose is to provide a specialised individual needs 

based personal care and support service for people to live 

a good life and to do the things that matter to them.  We 
do this by providing the following services: 24 hour 

Supported Living, Sessional Support, Home Care and Extra 
Care Housing, Housing Related Support.   
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Cyfle Support Services, 80 Madoc Street West, 

Porthmadog, LL49 9EA  01766 513229  

cyflesupport@btconnect.com 
Provides move on supported accommodation & outreach.  

Floating support with 24 hour on-call support for young 
people, single parents and families between 16-25 years of 

age in South Gwynedd. 
 

Grŵp Cynefin, Tŷ Silyn, Y Sgwâr, Penygroes, 
Caernarfon LL54 6LY    0300 1112 122    

Providing and managing a wide range of housing including 
some with emergency lines.  We also provide assistance for 

people to sustain their tenancies and live independently 
including Sheltered and Extra Care Housing. 

 

GISDA, 22 / 23 Y Maes, Caernarfon LL55 2NA          
  01286 671153  

We provide support and accommodation for homeless and 
vulnerable young people including young families across 

Gwynedd. We also have additional projects which supports 
and contributes to the charity’s aims and objectives 

 
Gorwel, 12 Stryd Penlan, Pwllheli, LL53 5DE              

 01758 703087 digartrefedd@gorwel.org 

Provide and manage a wide range of supported housing 
schemes ranging from hostels for the homeless, shared 

housing and self-contained flats in Gwynedd.  The 
provision also includes a Floating Support scheme 

throughout Gwynedd  
 

 
 

 

Gorwel, 12 Stryd Penlan, Pwllheli, LL53 5DE             

 01758 703087 cydgysylltydd@gorwel.org 

Floating support to those people who have multiple 
support needs (e.g. mental health, low level learning 

disability, prison leavers, frequently disengage with 
support provision) in Gwynedd.  

  
Gorwel - Domestic Abuse Service   0300 1112 122   

gorwel@gorwel.org 
Offers refuge (women only) and floating support services 

for women, men and their children, who are affected by 
domestic abuse in Gwynedd. 
 

Gwynedd Council Social Services: 

Arfon (reception) – Swyddfa Ardal Arfon, Penrallt, 
Caernarfon, LL55 1BN     01286 682646 

Dwyfor (reception) – Frondeg, Pwllheli     01758 
613131 

Meirionnydd (reception) – Cae Penarlag, Dolgellau, 

LL40 2YB   01341 422341 
Provides support services for all service user groups 

throughout Gwynedd. 
 

Gwynedd Council Housing: Tenancy Support Service  
Arfon   01286 682886 / Dwyfor  01758 704030 / 

Meirionnydd  01341 424336 

Provides the help needed to sustain a tenancy and to live 
an independent life. 
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Hafan Cymru, 12B Ash Court, Parc Menai, Bangor, 

LL57 4DF    01248 671891 
enquires@hafancymru.co.uk   

Supported accommodation for women and their children who 
have experienced domestic abuse past or present.  
 

NACRO 64-68 High Street, Bangor, Gwynedd, LL57 

1NR   07483 0303196 
A social justice charity that provides housing related support 

services in Gwynedd. 
 

North Wales Advice and Advocacy Association, 14a 
Ashcourt, Parc Menai, Bangor, Gwynedd, LL55 4DF  

 01248 670852 

Provide an advice and advocacy service on matters such as 
civil rights, housing, day services, employment, benefits 

etc. for people with learning disabilities, parents, carers, 
service providers or anybody who believes we can help. 

 
North Wales Housing, 30 Dean Street, Bangor, LL57 

1UR  : 01492 572727 
CustomerServiceMailbox@nwha.org.uk/  
Supported.Housing@nwha.org.uk 
Provide and manage a wide range of supported housing 

schemes ranging from homeless hostels to shared houses 
& self-contained flats.   Providing a range of support 

services to all service user groups in North Gwynedd. The 

Outreach and Resettlement team work with rough sleepers 
providing housing advice and support in finding and 

resettling into suitable accommodation.  Also provide in 
Bangor, sheltered housing for older persons over 60, with 

warden service and Extra Care Housing for those aged 
55+.   

 

Seren, Uned 2 Llwyngell, Blaenau Ffestiniog.  

LL41 3NE     01766 832378 

Provides 24 hour support for adults with learning 
disabilities at home, in the workplace and during leisure 

activities in Gwynedd.  
 

Shelter Cymru, Beach Road, Y Felinheli, Bangor   

 01248 671005 yfelinheli@sheltercymru.org.uk 

Provides independent advice and support services 
throughout Gwynedd, for tenants and homeowners 

threatened with homelessness. 
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